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Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without the permission of
SAP. This presentation is not subject to your license agreement or any other service or subscription agreement with SAP.

SAP has no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or
release any functionality mentioned therein. This document, or any related presentation and SAP’s strategy and possible future
developments, products and or platforms directions and functionality are all subject to change and may be changed by SAP at
any time for any reason without notice. The information in this document is not a commitment, promise or legal obligation to
deliver any material, code, or functionality. This document is provided without a warranty of any kind, either express or implied,
including but not limited to, the implied warranties of merchantability, fithess for a particular purpose,

or non-infringement. This document is for informational purposes and may not be incorporated into a contract.

SAP assumes no responsibility for errors or omissions in this document, except if such damages were caused by SAP’s willful

misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially
from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements,
which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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Provide a Platform for delivering Intelligent End to End Field Service
throughout the entire Value Chain...
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SAP Field Service Management Roadmap — Focus Areas
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service processes — Machine manufacturing HOERBIGER

20% efficiency
Improvement

The precision of the planning
timeframe increased from few days
to 3 weeks

Increased customer

satisfaction

Sending of unskilled technicians is
almost eliminated and technicians

are better prepared before they are
onsite

because performance counts

Because

“Through a simple tool, we now have the
potential to

and our time
between customer,

- Robert Unterrainer-Lewis, Head of KT Business
Solutions
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“After-sales service is the key to the
satisfaction of customers and ensures
sustainable development of
enterprises. The perfect combination
of our AR smart glasses and SAP FSM
greatly improves the user experience
of field service.”

Lou Shengiang, General Mané“ger of Enterprise
Business, Beijing LLVision Technology Co., Itd
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For a

56% Increase

in remote resolution rate

35% reduced

travel

35%: Increase

in service profitability
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— Mechanical engineering PILLER

Blowers & Compressors

“With our strong digital backbone,
consisting of our SAP services systems
and Holo|One Sphere’s innovative fully
integrated mixed reality solution, we are
able to

made by PILLER even in dynamic times,
with a

- Christoph Béhnisch, CEO, Piller Blowers &
Compressors GmbH



“Sample customer”

Long Cycle

New installation
Live since: April 2019

Manual and assisted
dispatching of installation

jobs lasting 1-10 days

Rolled outin 27 countries

Short Cycle

Maintenance & Repair
Live since: July 2020

Nightly optimization of
around 33,000 jobs

Rolled outin 7 countries

Numbers updated in Nov 2021
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Crowd Service | Crowd Partner Onboarding and End-to-End Field Service
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What Buzzwords are “Yours”?
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VIELEN DANK!

HIIRIE
=[RAGIEN?

https://bit.ly/3sbatNi

HIER FINDEN SIE:

— die Prasentationsunterlagen

— ab morgen die Aufzeichnung
des Vortrags

— weiterfUhrende Informationen

Sie erhalten den Link am Freitag
auch per E-Mail.
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
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